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Emotional Intelligence

Understanding What Triggers People 

Verbal Fluency and Conversational Skills

Active Listening Skills

Impression Management Skills

Knowledge of Social Roles, Rules, and Scripts

Social Self-EfficacySelf Awareness

Social Intelligence – People Skills
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WHAT ARE EMOTIONAL TRIGGERS?
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• AN EMOTIONAL REACTION CAN BE TRIGGERED BY STRESS OR WORK

• EVENT OR SITUATION that happens causes EMOTIONAL REACTION



EMOTIONAL REACTION CAUSES TURBULANCE
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WHAT CAN HAPPEN WHEN TURBULANCE IS 
NOT MANAGED?
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WHAT IS EMOTIONAL INTELLIGENCE?
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WHY UNDERSTAND EMOTIONAL INTELLIGENCE?
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WHAT IS CAUSING YOUR ANXIETY?  WHAT IS CAUSING 
YOU TO WORRY? WHAT IS CAUSING STRESS?
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WHAT ARE YOU HATING ABOUT YOUR LIFE RIGHT NOW?  
WHAT DO YOU HATE ABOUT OTHER PEOPLE?
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EMPATHY HELPS BUT NEED AN UPDATED E.I MODEL
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WHAT DOES IT TAKE TO BE SUCCESSFUL IN THE 
MIDST OF UNCERTAINTY?
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INTELLIGENCE PRODUCED BY HUMANS
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ARTIFICIAL EMOTIONAL INTELLIGENCE
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IS THIS THE WAY YOU HAVE ALWAYS THOUGHT?  
WHAT OTHER THOUGHTS COULD YOU CHOOSE?
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THINKING IS A CHOICE
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WHAT EMOTION IS LINKED TO SUCCESS?
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HOW DO YOU EXPERIENCE MORE JOY?
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USE ARTIFICIAL INTELLIGENCE TO EXPERIENCE THE 
EMOTIONS YOU WANT TO FEEL
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HOW CAN YOU EMPOWER BETTER FEELING 
EMOTIONS?  HOW CAN YOU INSPIRE?
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DEVELOP A NEW STORY BY ASKING THESE QUESTIONS
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SAVE TIME AND MONEY WITH DONE-FOR-YOU SESSIONS INCLUDING TECHNIQUES 

PROFESSIONAL LIFE COACH CERTIFICATION 
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CHECK OUT MORE COURSES FROM LOUISE

https://www.louiseannemaurice.com/

